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Course Structure

e A fully asynchronous and self-paced course to adapt to the busy schedules of The University of
South Florida’s Morsani College of Medicine medical students
e Can be accessed online through USF’s Canvas dashboard, allowing for no extra steps the students
need to take
e 5 Modules that walk students through the basics of telehealth best practices
e The 5 modules discuss:
o Technology Basics & HIPPA
o Professionalism in regard to environment, clothing, and vocabulary choices
o Communication strategies that best suit virtual communication with patients
e Course Conclusion: A real-world simulation activity that allows for practice of a telehealth visit

with a patient
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Telehealth Etiquette Training
A Self-Paced Asynchronous Training for Medical Students
Instructional Designers: Courtney Kuntz & Bryn Hotes
Training Description

Welcome to the Telehealth Etiquette Training for medical students. This training will assist you in learning the basics of Telehealth Best Practices and
follow activities to practice them with real-world patient scenarios. The training will take you through five modules highlighting important skills needed
to conduct telehealth visits in your future medical career.

The training will familiarize you with technology skills associated with telehealth visits such as common technology problem-solving skills, commonly
used meeting software, and definitions of key telehealth terms. The training will also prompt you to master professionality skills associated with
telehealth patient visits such as appropriate clothing, vocabulary, and body language. Communication skills will also be practiced in the communication
module, which is designed to help you become better at understanding a patient's needs and concerns without physically examining the patient,
allowing for better patient outcomes and results.

The final module consists of a simulation activity where you will be tested with realistic patient scenarios and asked to respond using the best practices
learned in earlier modules. This training is designed as supplemental information and practice to the skills you are already learning in core classes and
clinical rotations.

Module Breakdown with Lesson Objectives

1. Introduction to Telehealth Etiquette

o LO: Students will be able to define telehealth etiquette and list the components of telehealth best practices.
2. Telehealth Tech Basics

o LO: Students will be able to solve basic technological issues if encountered in telehealth visits.
3. Telehealth Professionality

o LO: Students will be able to describe appropriate body language, clothing, and professional vocabulary to be used during a telehealth visit.
4. Telehealth Communication (asking questions, clear explanations, engaging)
o LO: Students will be able to explain proper communication between a medical provider and a patient during a telehealth visit.
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Module 2: Telehealth Technology Basics

Learning Objective: | will be able to define common technical obstacles encountered by telehealth professionals along with possible solutions.

In this module, you will be introduced to technology basics such as compliance and security issues, as well as common technology connection issues you will see with patient visits and how

to easily solve those.
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After reading the AMA's article distinguishing between telehealth and telemedicine, and now knowing the definitions of both, how does this impact your understanding of what telehealth is?
Is it different than what you thought before? Demonstrating your knowledge of the definition of telehealth, what may be some best practices that you can anticipate learning in this training?
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Take a look at the course:
Telehealth Etiguette Training


https://canvas.instructure.com/enroll/W4N7NM

